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General Information about Company

Name of the Company : RSP Facility Service.
Head Office : D-730, DDA Flats, 3rd Floor
Bindapur Uttam Nagar New Delhi 110059

Mob : 4919672980343, 9828891343

E- Mail Address : info@rspfacility.com, rspfacilityservices@gmail.com
Website :

MSME Registration No : UDYAM-DL-11--0078754

PAN NO. : BXPPC4701D

GSTIN : 07BXPPC4701D1ZU

PF Registration No. : Yes

ESI : Yes

COMPREHENSIVE MODERN & EQUIPED INFRASTRUCTURE

We have modern, highly equipped office, having laptops, desktops, internet, mobiles,
telephones, fax, and other modern security & cleaning equipment working 24 hrs. All 365
days in a year.

TRAINED & TECHNICALY EXPERT MANPOWER

We have the technical expertise and trained manpower with us and our Ex- Sr. Man Officers
are ensuring the Complete Comprehensive expertise, training and orientation training as a
regular process to handle any situations on ground.
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PROFILE

Today, we can proudly boast of a composite force of over India strong, dedicated,
conscientious and vibrant players, supporting highly satisfied clients, spread over

. Most of them have been with us for years now, including a large number from
our very inception.

We have a fully equipped, modern and centrally located office run by professionally
qualified thoroughbreds, having wide-ranging in-line experiences, who are out to deliver
results. Innovativeness, Economy & Service have been the hall-mark of our personnel
packages designed for and offered to our clients. We have continuously endeavored to
update, refine and revitalize our service profile to keep pace with the changing and exacting
demands of our clients. As a matter of policy, we maintain an active interface with our
clients so as to be in touch with the realities on ground.

We earnestly and strongly believe in the adage, “

RANGE OF SERVICES

Our services cater to the requirements of Central Govt./State Govt.,/Public/Private/ MNCs -
Corporate Offices, Industries, Educational Institutes, Residences, Hospitals, Societies, Clubs,
Malls, Bank/ATM, Showrooms across the Country, providing the following facilities : -

House Keeping Services

Security Services

Security Training

Event Management
* Manpower Outsourcing
Office Equipment’s Supply

Housekeeping items Supply

We have continuously believed in not only offering them a range of services but also keep adding
value for money. Over the years, this belief has helped us to help them to the hilt.

We firmly believe that our success lies in providing a successful service back-up to our clients.
We achieve this through a comprehensive system of: -



SELECTION

We have an efficient system of selection. High caliber individuals are carefully picked from a
select stock. Their credentials, background and antecedents are thoroughly verifiedand cross
checked/authenticated.

TRAINING

We lay great stress on training. After selection, personnel are comprehensively trained.
Orientation/on-job training is provided to meet peculiar requirements of individual units.

Periodical refresher training is a regular ongoing process.

Their conduct and behavioral responses are closely monitored subsequently after they have been
finally deployed.

MONITORING

Successes of any system lies in its efficient implementation-only a very effective system of
monitoring can help achieve this. We have a specialized 3-tier system of monitoring which, inter-
alia, includes the following: -

-Regular daily monitoring from the operations room in the Main Office.

-Periodical visits by the field staff.

-Surprise checks, including checks at night, where applicable.

In addition, our Senior Functionaries too personally visit each site to gain firsthand knowledge of
the actual performance of personnel deployed.

OUR MISSION

To provide comprehensive and completely reliable services to the delight of our clients.

OUR MOTTO

Complete satisfaction of our clients.

OUR PHILOSOPHY

With us " " is not an act but a habit and this encapsulates/explains our working



philosophy.
INTERFACE
We believe in maintaining a dynamic and close inter-face with our clients to be able to address
immediate problems and maintain a pro-active profile.
OUR CUTTING EDGE
Ever alert and fully alive, we respond to our clients' exacting, fluctuating, sudden and unforeseen

requirements with utmost promptitude and diligence. This then constitutes the core element of
“our cutting edge".

PROFESSIONAL CHARGES

Our professional charges are based on the prevailing minimum wages.

STATUTORY OBLIGATIONS

We meet all statutory obligations as applicable.
DRESS AND UNIFORM

We provide proper uniform to our personnel. It is ensured that they are properly dressed and
smartly turned out at all times.

LEAD TIME

Adequate lead-time, which can be mutually worked out, will be needed for deployment of personnel.
Services shall commence after the contract has been signed.

WHY PICK US

For all the above and for the simple reason that we strongly believe in building, nurturing and
sustaining a correct, enduring and long term relationship that supports, strengthens and adds
value to our services to inspire mutual pride and confidence on a continuum basis.



OUR BELIEF

We believe in pursuing our assigned role vigorously, dedicatedly and relentlessly to perfection. Needless
to add that we have the requisite know-how, the infrastructure and the right. Quite naturally, therefore,
we feel encouraged to believe that you would want to consider us as a possible choice to serve your
esteemed organization. On our part, we may assure you that, given the chance, we would more than

justify your choice.
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